
APCO EXECUTIVE MEETING 

January 15, 2018 

Double Tree 5401 N. Scottsdale Rd, Scottsdale 

Board Members Present: 

Lani Dzicek 
Kim Clark 
Karen Sutherland 
Sheila Blevins 
Jim Stilwell 
Anje Reimer 
Deedee Wight 
Stephanie Heinzelman 
 
Board Members Absent: 
 
Teresa Villescaz 
 
 
I.      Meeting called to order at 1005 by President Dzicek 
 
II.      Introductions 

III.    Prior Meeting Minute (s) approval:  Approved – Jim motioned to approve. Kim second the motion;     
 eligible members voted in favor and the motion carried.  
 
IV.     Secretary/Treasurer Report:  Awaiting update.  Meeting scheduled on 2/8/18 with Toni, Stephanie,     
 Lani and Kim. 
 
V.       APCO Executive Committee Update- Sheila provided update 
 1.  SOC reclassification: Western Regional asking for clarification 
 2.  Capital Improvement Projects: Asking for capital investments due to hurricane 
 3.  Current auditor’s 2 year term is over.  Currently in the process of filling that position 
 4.  Robert Bloom was selected as chair for the 2019 National Conference in Baltimore 

5.  APCO/NENA joint chapters currently discussing what information will be discussed with the   
      board if not everyone on the board is a member of both APCO and NENA. 

   
 
VI.      NENA Update: Moving forward Kim will provide NENA updates.  

1. NENA conference will be in June 
 

 
VII.   Members At Large Update:  Anje and Jim  

1.  Jim updated the website and is looking into upgrading the control panel.  Will check on the 
cost.  



2. Jim advised there is one master log in to the website and different administrative access can 
be set up if needed 

3. Kim proposed the minutes be placed on the website.  
 
VIII.   Conference Committee Update: 

1.  Sheila motioned that all members of the conference committee attend the Western 
Regional Conference in order to shadow.   Karen second the motion; the board voted in 
favor and the motion carried.   

2. No state conference in 2018 or 2019 
3. Jim provided a sample schedule for the 5 previous Western Regional conferences 
4. Deedee proposed having the vendors for the 2019 Western conference attend for 1 ½ days.  

Deedee also proposed having lunch held in the room where the vendors are set up. 
 
IX.  CCAM Update: 

1. Matt received the contract from Papago. Price is $91.45 w/tax for 40 golfers. Deedee will 
follow up with Matt on the rest of the details. 

2. Kim offered to help Deedee with golf event if needed.  
3. Deedee advised the need to start finding sponsorships soon  

 
X. 2018 Goals: 

1. Communication between board members 
2. Board members understanding roles 
3. Sheila talked about the history of the chapter 
4. Lani proposed having a semi-annual state PSAP meeting that AZ APCO-NENA chapter would 

host. Will look into video conferencing  
5. Reviewed timeline handout 
6. Kim discussed the possibility of adding classes to the general meetings that would benefit 

both police and fire employees 
7. June 8th there will be a general meeting location TBD 

 
XI.  Training Update:  

1. Discussed getting a list together of all the APCO and other certified trainers  
2. Discussed classes i.e.: vicarious trauma, phase II 911calls, leadership, ethics, scheduling, CIT 

training 
3. Suggested page on website for training options 
4. Suggested training  be held twice a year 

 
XII. Website Suggestions: 

1. Including pictures, upcoming events, participating agencies, vendor/sponsor link, forum to 
share ideas, volunteer opportunities 

2. Jim requested 48 hours to have information updated that has been submitted 
3. Jim will look into starting a committee to assist with the website.  Will provide an update at 

the February meeting.  
4. Proposal to have an executive board page with pictures. Photos to be taken at February 

meeting. Board members will submit a biography.  
 
XIII. Bylaws:  

1. Reviewed members duties 



2. Discussed the possibility of going  from bylaws to policies/procedures 
3. Need to set timeline during election process and send reminders out 
4. Kim will chair  professional development committee 

 
 
X1V. Business:  

1. Sheila  recommended having the books audited before Stephanie takes over the position 
2. Lani will follow up with Toni about the Google site.  
3. Sheila suggested making arrangements to have the 2 VP APCO candidates speak at one of 

the meetings. 
4. Kim motioned to order shirts for the new board members. Sheila second the motion, and 

the motion carried 
5. Jim suggested having a physical address instead of a P.O. box 
6. Sheila motioned to have APCO pay for Jim’s registration fees for a social media conference 

in Las Vegas. Anje  second the motion, and the motion carried 
 
 
Motion to Adjourn made by Lani, Sheila second the motion and the motion carried 
Meeting adjourned at 1504.  


